KUPOBCKOE OBJIACTHOE 'OCYJAPCTBEHHOE ABTOHOMHOE
YUYPEXXJAEHUE COLIUAJIBHOTI'O OBCJIY X KUBAHUSI
«MEXPAMOHHDBIN KOMIIIEKCHBIH IIEHTP COLUAJIBHOI'O
OBCJIY)KUBAHMS HACEJEHUS B BATCKOIIOJSITHCKOM PAMOHE»

MPUKA3 Ne 108+

Ot 04.06.2020 r.
«O0 yreepxxaeHud Kopekca 3Tuku 1 cny:xebHoro noseeHus

paboTtHrkos KO'AYCO «MexpailoHHbII KOMIJIEKCHBIH LIEHTP
COLMANIBHOTO OOCTYKUBAHHS HACEACHUA B BATCKOMOMAHCKOM paioHe»

B nensx peanusanun TpeGosanuii cr. 13.3 Penepanbroro 3akoHa o1 25 nexadpsa 2008 r. Ne
273-®3 «O npoTHBOAEHCTBHH KOPPYNIUEY, IIprKaza MUHHCTEPCTBA TPYAa U COLMAILHOMN 3aIHUThI
Poccuitckoit @enepaunn ot 31.12.2013 Ne 792 «O6 yrepxneHun Kogekca 3TukH U ciyxeOHOro

NOBCACHUS pa6OTHI/IKOB OpraHos YHNpaBJICHHA COLHAJILHOM 3alllMThl HACEJCHUS U yqpex(ﬂeﬂnﬁ
s

CONHAJIBHOIO O6C.Hy>KI/IBaHHH))

ITPUKA3BIBAIO:
1. YrBepanTs ¥ BBecTH B JeifctBhe Koneke 3THKM M Cily:KeDHOro mnoBeACHHS

pa6othukoB KOTAYCO «MesxpaloHHBIH KOMIJIEKCHBIH LEHTP COLManbHOro 00CTyKHBaHHS

HaceJIeHUd B BATCKOMOISHCKOM paﬁOHe» COrJIaCHO NPHUIIOXKEHHUIO.

2.
pabotaukamun KOTAYCO «MexpaliOHHBIH KOMIUIEKCHBIH UEHTP COUMAILHOrO OOCIY)KHBAHNUS

Kogexc »TMKM u CclnyxeGHOro MOBefAeHHS oO0s3aTesieH A MCIONHEHUS BCEMH

HaceIeHus B BATCKONOISIHCKOM paioHey.
3. Mpusnate yrpatuBwuM cuay npukas gupexkropa KOIAYCO «BsrckononsHekuid

KOMIUIEKCHBIH LEHTP COUMANBHOTO OOCTyXKMBaHMS HaceneHHs» oT 19.06.2015 Ne 99/2 «O6

yTBepxkaenun  Komekca OTHKH M CAYXeOHOro  NOBEACHHS padotaukos KOTI'AYCO

«BATCKOIONSHCKHH KOMITJIEKCHBIH LIEHTP COLHAIIBHOIO 00CIYKHBAHNA HACEJICHUSN.

4. O3HaKOMHTb C HACTOSIIIUM IPUKA30M M MPHJIOKEHHEM K HeMy BCeX pabOTHHKOB

YupexneHus.

3. CHeHHaJH’ICTy o TNEpPCoHady OpraHu3oBaTb O3HAKOMJICHHC C  IPUJIOKCHUEM

YTBEPHICHHBIM HACTOSIINM NPUKA30M, PaGOTHUKOB, MPUHUMAEMBIX Ha paboOTy B YUpEKICHHE,

11071 POCHHCh.
6. KOHTpOJIb 32 HCTIOJIHEHHEM HACTOALIETO MPHKa3a OCTABRNAIO 3a COOOH.

JIUpEKTOp YyUpeH ACHUS @u: Mc.z%” /O. A. lllenxoHorona /
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[Ipunoxenue

YTBEPXIEHO:

npukasom aupexropa KO'AYCO
«MexpallOHHBIH KOMIUIEKCHBIH LEHTP
COUHMAJIEHOTO 00CITY)KHBAHHSI HAaCEICHHUS
B BarckononsuckoM pajioHe»

or 04.06.2020 r. Ne 108.7

KOAEKC
ITUKHN N CJIY)KEBHOl{lO MOBEJAEHUSI PABOTHUKOB
KHPOBCKOI'O OBJIACTHOI'O 'OCYJJAPCTBEHHOI'O ABTQHOMHQF 0
YUPEXKIAEHNA CONUAJIBHOI'O OBCJIY KUBAHUSA «MEKPAHOHHDBIN
KOMIVIEKCHBIM HEHTP COHUAJILHOT'O OBCJIY)KUBAHUSI HACEJIEHMSI B
BATCKOIIOJISIHCKOM PANOHE»
I. O6ume NOJI0KeHus
1. Kozexc »tuknm u cayxebHoro moBeneHus paboTHUKOB KupoBckoro o07acTHOrO
rOCYAapCTBEHHOTO aBTOHOMHOTO  YUYPEXJEHHS COLHUAlLHOro oOcCiykuBaHus «MexpaioHHbIH
KOMIIJIEKCHBIN LEHTP COLHMANBHOro OOCHYXMBaHUs HaceJeHus B BsaTckononsHckom paiione»
(naee — VYupexzeHue) pa3paboTaH B COOTBETCTBUM C TOJOXKeHHsiMM MexrmapiaMeHTCKOH
Accambnen rocynapcte-ydactaukos CHIT (moctamopnenne Ne 19-10 ot 26 mapra 2002 r.),
MexnyHaponHO# — JekjapallMd  3THYECKHX IPHHIMIIOB  COLMalNbHOH  paboThl  (MpuUHSTA
MexnyHaponHoii Qenepauneil counanbHblx paboTHukxoB 8 wions 1994 r.), MexayHapoaHbIMK
ITHYECKHMM CTAHAAPTAMH COUMaIbHOM paboTh (MpuHATE MexaynapoaHo# —(enepaunei
conManeHbIX paboTHHKOB 8 Hiona 1994 r), Koncturyuneit Poceniickoit ®denepauny, GenepaibHbiM
3akoHOM oT 28 nexabpst 2013 r. Ne 442-P3 «O6 ocHOBax COLHATBLHOIO OOCITY)XXMBaHUA I'paXKiaH B
Poccuiickoit @enepanun», HaponanbHbIMH cTaHaapTaMu Poccuiickoli denepalinu 0 COLUATBHOM
06CITy)KUBAHUM HACE/NEH S W MHBIMH HOPMATHBHBIMU IPaBOBBIMH akTamu Pocculickoit denepanu,
pexoMenaanuaMu MexayHapoaHoi ¢eaepamuy couManpHbIX pabOTHMKOB, @ TaKXXe OCHOBAH HA
o0LIeNTpU3HaHHbIX HPABCTBEHHBIX PHHIMIIAX U HOPMax poccHHCKOro oOLIecTBa M rocyapcTBa.
2. Komekc npexncraBnser coboil ¢cBoA OOMUX MPHHLUIOB NPO(ECCHOHANBHON CyKeOHOH
STHKH M OCHOBHBIX IIPaBAJI CNyXKEOHOrO MOBEJACHHsA, KOTOPLIMH 00s3aHBI PYKOBOJCTBOBATHCS
paGoTHHKH YupeKaeHus.
3. I'paxpanun, nocrymaromuid Ha paboTy B YupexzaeHue, 00d3aH O3HAKOMHTHLCS ¢
nonoxeHussMu Kojiekca u coOIFOAaTh UX B TPOLIECCE CBOEH TPYAOBOH AEATENbHOCTH.
4. Kaxnprii paboTHUK YUpexAeHHA AOJKEH cleI0BaTh NojokeHusM Kojekca, a Kamawii
rpaxnanul Poccuiickoit ®exepaniu BrpaBe 0XKHAATH OT paOOTHHUKA YUPEKICHHS MOBEJCHUS B

OTHOIIEHHUAX C HUM B COOTBETCTBHM C NojoxeHusMH Kojekca.



N\

5. Henbio Kogmekca fABNAETCS yCTAQHOBICHHE 3THYECKMX HOPM M NPaBHN CIyKeGHOTrO
0BeIcHUA paOOTHUKOB Y UPeXKACHHUS /sl OBBIIEHUS ) (PEKTHBHOCTH BBINOJIHEHUs HMH CBOEH
npo(ecCHOHANILHON ~ NE€ATEbHOCTH, O0€CIeYeHHe eIHHBIX HOPM [OBEAEHHS paGOTHHKOB

YupexneHus.

6. 3nanue u cobmoneHne paboTHUKOM YupexaeHus nonoxeHuii Komekca sBiseTcst OHAM
M3 TPHOPHUTETHBIX KPHUTEPHEB OLIEHKH KauecTBa €ro MNpo(ecCHOHANBHON JEITEJIBHOCTH H

ciyxeOHOro MOBEACHHUS.

H. OcHoBnbIe NPUHIMIBI ¥ IPABHJIA CIYKeGHOTO
noBeJeHHUS

7. PaGoTHnkY YupexaeHus:, 0CO3HaBas OTBETCTBEHHOCTD NMEPEI FOCYAapCTBOM, OOLIECTBOM
U TPaKAAHAMH, IPU3BAHBI:

a) WCNOJNHATH  [JO/DKHOCTHBIE  OOS3aHHOCTH  JOOPOCOBECTHO M Ha  BBICOKOM
npoeCCHOHANBLHOM YPOBHE B UeisX obecnedennss >PpGeKTHBHONW paboThi MO TIPeJOCTABIEHHIO
rpaxkJaHaM Mep COLUaNnbHON MOACPHKKU U OKA3AHUIO COLMATBHBIX yCIyT;

6) OCYIECTBIATL CBOIO JEATENBHOCTH B MpefiesaX MONHOMOUMM, OnpenenéHHbIX
JOJKHOCTHOH MHCTPYKIHEH;

B) HE OKa3blBaTh INPEANOYTEHHsS KaKMM-TH00 NpodeCCHOHAIBHBIM HJIM COUUATBHBIM
IpyIaM MU YYpexIeHHsIM, NPOTHBOAECHCTBOBATh H HE MOJYMHSATBHCS HE OTBEYAIOIIMM HHTEPECAM
KJIMEHTOB BJIUSHHUIO OTAENIbHBIX NOJKHOCTHBIX JIMI U aAMUHUCTPATUBHOMY JABJICHHIO;

) cobmoaaTs COLMMANBHYIO CNPaBeJIMBOCTh M PAaBHOIPABHO PaCIpENENsTh COLUATBLHBIE
pecypehl ¢ LEeIbl0 PACIIMPEHHS BO3MOXKHOCTEH MX NMPENOCTABICHUS HYXKAAIOIMMCS B MOJEPKKE
KJIHEHTaM, B IIEPBYIO O4YEpENb HECOBEPLICHHOJIETHHM, a TaKXe JAPYTHMM JHULAM OKa3aBUIMMCH B
TPYZHOH )KU3HEHHOH CUTYyalluH;

N) obecneunBaTh 0€30I1aCHOCTh OKA3bIBAEMBIX COIMANBHBIX YCJIYT Ul XKHU3HH H 310POBbs
KJIMEHTOB;

€) UCKIIOYaTh ACHCTBHUS, CBA3aHHBIE C BJIMSHUEM KaKMX-JMOO JHYHBIX, HMYILIECTBEHHBIX
(GHHAHCOBBIX) M HMHBIX HHTEPECOB, NPENSTCTBYIOWHX JA0GPOCOBECTHOMY — HCIOJHEHHIO

JIOJDKHOCTHBIX 00S3aHHOCTENH;

K) coOMOIaTh HEHTPATBHOCTb, HCKITIOYANOMIYIO BO3MOXHOCTH BJHSHHS Ha CIIykKeOHYIO
JESTeNIbHOCTD PeIeHHH MMOIMTHYECKHX HapTHH, HHBIX 00ILECTBEHHBIX OOBCIMHEHNH;

3) cobmomaTe HOPMBI CHyXeOHOH H npoecCHOHANBHONW JTHKH, MpaBHia ﬂenosdro
MMOBECACHHS W OOIIEHHNS,;

W) TMpOSABIATH KOPPEKTHOCTh M BHHUMATENbHOCTHE B OOpalUeHMH C TrpaxlaHaMH U

JOJIKHOCTHBIMHU JIMLIAMH;

K) NpOsABIATE TEPIIMMOCTD H YBa’>KCHHUE K obbryasM 1 TpadulUaM IrpaKaaH pa3JIM4YHbIX



HallUOHAIBHOCTEH W HapoaHnocTed Poccuu, yuuTBIBAaTE UX  KYJIBTYPHbIE OCOOSHHOCTH,
BEpPOMCIIOBEIaHME, CTOCOOCTBOBATH COXPAHEHHIO CAMOOBITHOCTH;

J1) yBaXarh IpaBa KJIMEHTOB Y UPEXKJICHUS, TapAaHTUPOBATh UM HENOCPEACTBEHHOE y4acTHE B
NpoLecce NPUHITHS PEIIEHUH Ha OCHOBE NPENOCTABICHUS MOJHOH HMH(OpMAIMH, Kacarouieics
KOHKPETHOTO KJIMEHTA B KOHKPETHOM! CHTYaIVH,

M) co0oaaTh KOHQUACHIHATLHOCTh UH(DOPMALIMKA O KIMEHTE YUpekAeHUs, Kacarolencs
YCIAOBUH €ro >KH3HEHEATEJIBbHOCTH, JIMYHBIX KauyeCTB W MNpolsieM, IMPUHMMArh MEphl Ui
obecneueHus HEpacpOCTPaHEHUS MOJTY4YEHHBIX CBEIEHU I TOBEPHTETLHOIO XapaKkTepa;

H) BO3ACP>KUBATECS OT NMOBENEHMS, KOTOPOE MOTJIO Obl BbI3BATH COMHEHHE B OOBEKTUBHOM
MCIIONHEHNU JOJDKHOCTHBIX 00si3aHHOCTER paboTHHKA YUpexIeHHs, a TakKe He JONycKaThb
KOH(DIMKTHBIX CHTyalluH, CIOCOOHBIX AUCKPEAUTHPOBATD €TI0 AEATEIBHOCTD;

0) HE HCIOJB30BaTh CIyXeDHOe IOJNIOKEHHE JUISl OKa3aHHs BIUSHHUS Ha JESTEIbHOCTH
TOCY/IapCTBCHHBIX OPraHOB W OpPraHOB MECTHOI'O CaMOYIIPaBJeHMs, OPraHU3alyid, JOJKHOCTHBIX

JULl, TOCYJAapCTBCHHBIX W MYHHUHNAIBLHBIX COYyXKallUX HpH PpeHiCHHH BOHPOCOB  JIMYHOIO

xapakrepa; '

1) cobmonarth YCTaHOBIEHHBIE B [OCYAapCTBEHHOM OpraHe, OpraHe MeCTHOIO
CAMOYIPABIEHUS H YUPEKICHUH COMHUANTBHOTO 06CIYKUBAHKSA NPABHIIA MyGIHYHBIX BBICTYILICHHI
¥ IPEOCTaBICHH cykeOHOH HH(OpMaLuy,;

pP) YB@KHTENBHO OTHOCHTBCA K JEATENbHOCTH IPEACTABUTENEH CPEICTB MaccoBOH
uHpopMauud no HHopMmupoBaHuio ofmecTBa o pabore YupexneHHs, a TakxXe OKa3blBaTh
conelicTBHe B MOJIy4eHHUH JOCTOBEPHOM HH(OPMALMK B YCTAHOBIEHHOM IOPSJIKE;

C) HECTH JIMIHYIO OTBETCTBEHHOCTD 3 PE3YJIbTAThl CBOEH ACATEIIbHOCTH;

10. PaGotHuku YupexnaeHus obs3anb codmonars Konctutyunto Poccuiickol ®eaepaimy,
(enepanbHble 3aKOHBI, HHbIE HOPMATHBHBIE NpaBoBbie akThl Poccuiickoit denepany mo BonpocaM
COLMAIBHOTO O0CITY)KHMBaHUSI, HOPMAaTUBHBIC MPaBOBble aKkThl cyObeKkTOB Poccuiickoit denepanum,
JOJKHOCTHBIE MHCTPYKIIMH, MPABUIa BHYTPEHHErO TPYAOBOTO PacnopsaiKa, a TakKe ApYrue aKThl
YupexacHus.

11. PabGoTHUkH Y4UpexIeHHsT HECYT OTBETCTBEHHOCTH [epel KIHEHTaMH COUMAIbHBIX
ciyx6 ¥ nepen o011ecTBOM 3a pe3yJIbTaThl CBOEH ACSATEABHOCTH.

12. PabotHukn YupexneHus o0s3aHbl IIPOTHBOACHCTBOBATE MPOSBICHUIM KOPPYIIMH H
NpeAnpHHUMATh Mepbl M0 €€ MpoQHIAKTHKE B NOPSAKE, YCTAHOBIEHHOM 3aKOHOJATCIBCTBOM
Poccuiickoit @enepanuu o IpoOTUBOAEHCTBUH KOPPYITLHH.

II1. DTnyeckne NpaBuia cJIye0HOro NoBeJeHHs PaOOTHHKOB YUpe:KIeHUs
13. B cayxeObHoM TmoBelleHUH pa0OTHUKY YUPEKAGHHS HEOOXOAMMO  HCXOIMTH U3
KOHCTHTYLMOHHBIX TIOJNIOKEHHUH O TOM, YTO YEJOBCK, €ro mpasa H CBODOAbI SBISIOTCS BBICIICH
HEHHOCTBIO, M KAKIBIH I'PaXKIAaHHH HMMEET IpaBO Ha HENPUKOCHOBEHHOCTH YACTHOW JKH3HH, H

CeMelHy10 TalfHy, 3alUTy YECTH, JOCTOMHCTBA, CBOEIO JOOPOro UMEHH.



14. B cny:xe6HOM NMOBeeHNH pabOTHHKA Y YPEKAEHHS HEIOIYCTUMBIL:

a) Jo6oro BhIa BHICKA3bIBAHHS M JCHCTBHA MUCKPUMHHALMOHHOIO Xapakrepa MO
IpH3HaKaM [I0jla, BO3pacTa, pachkl, HALMOHAIBHOCTH, A3bIKA, I'PaXKAAHCTBA, COLMAIbHOIO,
UMYIHECTBEHHOTO WK CEMEHHOTO TI0JI0KEHHS, TOJTUTHIECKUX WIIH PEITUTHO3HBIX MPEATIOYTEHHIH;

0) rpyboctn, mnpeHeOPeXKUTENbHBIM TOH, 3aHOCYHBOCTH, MPEAB3ATHIE 3AMEYAHMS,
IpeabsBICHHE HEIPABOMEPHBIX, HE3aCIY)KEHHBIX OOBHHEHHI;

B) YIPO3bl, OCKOPOMTENBHBIC BHIPAXCHHS WM DEIUIMKH, NEHCTBHS, MNPESTCTBYIOLLHE
HOPMaJIbHOMY OGILEHHIO HJIH IIPOBOLUPYIOIIHE IPOTHBONPABHOE MOBEICHNE;

) KypeHHEe B CIy)XeOHBIX TOMEUICHHSX, [PH IOCEILEHHH KJIMUEHTOB Ha JOMY, BO BpeMms
CITy>K€OHBIX COBELIaHHH, Oecen, HHOro ciyeOHOro oO0IeH s ¢ rpaxaaHaMHu;

15. PaboTHUKH YupeaAeHUs MPU3BAHbI CMIOCOOCTBOBATL CBOMM CNY)KeGHBIM MOBE/CHHEM
YCTQHOBJICHHIO B KOJUICKTHBE JENOBLIX B3aMMOOTHOIICHHH M KOHCTPYKTHBHOIO COTPYIHHYECTBa
APYT € APYrOM.

16. PaGotHHku  YupexaeHus aomszbI OBITH BEXJIHBBIMH, J0OpOKENaTe/IbHBIMH,
KOPPEKTHBIMH, BHHMATCJIbHBIMH H IPOSIBIATL TOJNEPAHTHOCTH B OOWIEHWH C rpakAaHAMH H
KOJLJIEraMH.

17. BuewHu#i BuA paboTHuKa Y4UpexJIeHUs [PH MHCIIOJHEHHH UM JOJDKHOCTHBIX
0043aHHOCTEH B 3aBHCHMOCTH OT YCJIOBUH paboThl ¥ (opMmarta ciyxeOHOro MeponpusITUs 0KeH
COCOOCTBOBATL YB@KEHUIO TPaKIaH K TOCYJAAPCTBEHHBIM OpraHaM W OpraHaM MeCTHOTO
CaMOYTIPABJICHUs, YUPEKACHUAM COLUAIBHOTO 00CITY)XKMBaHNUS, COOTBETCTBOBATL OOMIENPUHATOMY
JEIOBOMY CTWIIIO, KOTOpBIH OTJIMYAIOT O(PHUHAIBHOCTh, CHEPXKAHHOCTh, TpPaJAHLUHMOHHOCTD,
aKKypaTHOCTb.

IV. OTBercTBenHOCTDb 3a Hapyuwienne Koaekca

18. Hapymenne paGoTHHUKOM YupexaeHust nojoxkenuit Kojaekca noayiexuT aHaau3y u IpH
NOATBEPXKACHUH (paKTa HapyHICHHS - MOPAIILHOMY OCYXKACHHIO, & B CIy4asX, NMPeyCMOTPEHHBIX
¢denepanbHBIMU 3aKOHaMH, HapylleHHe nonoxeHud Konekca BiedeT mpUMEHeHHE K pabOTHHMKY
YupexneHHst Mep IOpHINYECKOH OTBETCTBEHHOCTH.

19. IlomeuntensCkuif COBET BO B3aMMOJCHCTBAM ¢ aaMMHHCTpainmei YupexaeHuns
o0cyxnaeT ¢axrtbl HecoOmoneHus Tpebosanuil x cnyxebHOMY moBeneHMI0 pabOTHHKA, BHOCHT
NPEIUIOKEHUS O 3alUTE NPaB U HHTEPECOB KJIHEHTOB, a NPpH HEOOXOAMMOCTH O HAJIOXKEHHH Ha
paboTHHKA NUCLMIUIMHApHOrO B3bicKaHHA. Pemennss CoBera y4uTBIBAIOTCS MpPH HPOBEACHHH
aTTecTaluy, (POPMUPOBAHHH KAJPOBOIo pe3epBa Ul BbUIBHKEHUS HA BBIIIECTOSIINE JOJKHOCTH H

MOOLIPEHHUSIX COOTBETCTBYIOLIETO pabOTHHKA.






