KHWPOBCKOE OBJIACTHOE I'OCY JIAPCTBEHHOE ABTOHOMHOE
VUPEXIEHUE COLIMAJIbHOLO OBCJIY)KMBAHWSI
«BITCKOIOJISTHCKU KOMITUIEKGHBIV LIEHTP COLIMAJIBHOT'O
OBCJIY)XUBAHWS HACEJIEHUS»

[IPUKA3 Ne  293/1__

r. Bstckue [lonsinbl

Or_ 02.10.2017__

«006 yTBepXKAeHUH IIaHa
MEPOTPHUATHH 110 YIIyULICHHIO
kauecTsa paboTs! Ha 201 8 rom»

Bo wucrnonHeHne pacropsbkenus [IpaguTenncTsa KupoBckoi 00sactu 0T
18.06. 2013 Ne 179 «O6 opranu3auuy paGoThl 0 (HOPMUPOBAHHIO B Kuposckoit
oBTacTH HE3aBHCHMOI OIEHKH KadecTBa pabOThl OpraHu3alui, OKa3blBaOLIMX
COLMANbHBIE YCIyIH», MPHKa3a MHHHUCTPA COLMANbHOIO pasBUTHA Kuposckon
o6macti oT 23.12.2015 Ne 391 "O He3aBUCMMOH CHCTEME OLCHKHM Ka4ecTBa
paboTEI opraHu3alui COLIMAJIBHOTIO 00CITyKMBaHUA HaceJIeHHs,
[10/1B€I0MCTBEHHBIX MUHUCTEPCTBY COLUMATBHOTO Pa3BUTHA Kuposckoit obactu".

[TPUKA3LIBAIO:

1. VIBepAUTh IUIAH MEPONpUATHH MO  yJIy4UICHHIO KadecTsa paboThI
KOTAYCO «BSTCKOTOSHCKHM  KOMIUIEKCHBIM  LIEHTPp  COUHAIbHOIO
obcyxuBaHus HaceneHus» Ha 2018 roxn (TITpunoxenue 1);

2. 3aMeCTHTEJII0 JAUPEKTOpa TMMO(peeB@ﬁ T.A. 03HAaKOMUTbH COTPYIHHKOB C
[TAHOM MEPOIIPHATHI M0 yJIyHIICHHIO Ka4ecTBa padoThl yUPEKACHHS;

3. IlporpamMmucTaM y4peKACHH AnpunkoBoit JILA. u bornanosy P.O.
pa3MeCTHTh Ha O(QUIHMAILHOM CaHTe YUPEKACHHS IUIaH MEpPONPUATHI 110
YIIy4IIEHHUIO KayecTBa paboThl yUpexKACHUs Ha 2018 rox;

4, KoHTpOJIb UCIIOJHEHHUS TPHKa3a OCTABIIAIO 3a coboit

Jupextop Llentpa / Ab wcant” O.A. lllenkoHorosa



YTBEPXXJIEH:

[Ipuxa3zomM MHHHCTPA

YTBEP)KI[EH:
[Ipukazom qupeKTopa
KOT'AVCO «BATCKONOIAHCKHIT

COIHAIBHOTO pasBuTHA KipoBckoii obnactu
O.10. llynareesoii
Ne 560 ot 08.11.2017 rozma

IVIAH

KOMIUIEKCHBIH IIEHTP COLMAIILHOTO
00CIyKUBaHHA HACETICHHA )
No 293/1 o1 02.10.2017 roma

MEpPONPHSATHIL [0 YJIyYIIeHHI0 Ka4ecTBa padoThl
KOT'AYCO «BATCKONMOJIAHCKHI KOMILUIEKCHBIH HEHTP COUHAIBHOr0 00CAyKHBAHNA
HacejeHnsi» Ha 2018 roa.

Ne HaumeHoBaHHe MepONPHATHSA Cpoku OTBeTCcTBEHHBII
n/n HCIIOJIHEHHHA
1. MeponpHATHSA 10 N0OBbIMIEHHIO OTKPBITOCTH H A0CTYITHOCTH HHGOpMauuu 00 yIpexRIeHHH
1.1 | PazmMemienne B uHpopmauuoHHo  — | [IocTOAHHO B CPOKH IOpuckoHCyIbT
TEJIEKOMMYHHKAIIMOHHONH ceTH «VIHTEpHeT» | YCTaHOBICHHbIC
Ha OQHUIMATEHOM caiiTe U1 pa3sMEINEHHA | 3aKOHOAATENIbCTBOM OKOHOMHCT
HHQOpMAalMK O  TOCYHNAapCTBEHHBIX  H
MYHHUHIAIBHBIX YUPEXKISHUAX
(www.busgov.ru) uHpoOpMaIuy,
NpeJyCMOTPEHHOH  mpukasomM  MunTtpyzna
Poccun ot 17.11.2014 Ne 8861
1.2 | ITocrosunoe oOHOBIeHHE B MH(popManHoHHO | IIoCcTOAHHO B CPOKH 3aMecTUTENb
— TeJIeKOMMYHHKAIIHOHHOH ceTH «MHTepHET» | YCTAHOBIICHHBIE JMpeKTopa
Ha  OQUIMATEHOM  caiiTe  YYpeKIEHHs | 3aKOHOJIATEeJIbCTBOM [Tporpammuct
uHpoOpMaNKH, NpPeIyCMOTPEHHOH IIPHKAa30M
Muntpyzna Poccun ot 17.11.2014 Ne 886n
1.3 | Aktyamu3anust UHGOPMaHUK O JeATeIbHOCTH [TocrosiHHO, IO 3aMecTuTeNu
y4YpeXKIEeHHSI, CTPYKTYPHOIO INOApa3/IelIeHUs Mepe JIMpeKTopa
(mepeune, HOpsAIKe %4 YCIOBHSX | HEOOXOAUMOCTH
NpeAOCTABIICHHS COLMAIBHBIX YCIIyT, 3aBeayromue
tapuax Ha COUMAIBHBIE YCIYTH) Ha CTPYKTYPHBIX
HH(QOPMAIIMOHHBIX CTEHJIaX YYPEKACHHA H opa3aesIeH i
HH()OPMALMOHHBIX CTEHJaX OpraHM3alui —
naptaépoB (CoBer BeTepaHOB, OOIIECTBO
HHBIHJIOB, 0OLIECTBO CIIETBIX, YYPEKICHHA
31paBoOXpaHeHus, 0Opa3oBaHUA, IOPOACKHX
H CeJIbCKHX ITOCENCHHAX BSTCKONOIAHCKOro
paiioHa).
1.4 | PaspaGorka wuHGOpMAIHOHHBIX  Opomiop, [TocTosiHHO, 1O OTBETCTBEHHOE JIUIIO
OyKieToB 0 JeATENbHOCTH YUPEKIEHHS, Mepe
CTPYKTYPHBIX IOApa3feIeHHsX, YCayrax. HeoOX0IUMOCTH
1.5 | Pasmemienwe nmyOnukamuii B cpelcTaax ITo mepe 3aMeCTHUTENH
MaccoBoit uapopmanuu r. Barckue IlonsHbl |  HeoOX0mMMOCTH JMpeKTopa

(razera «Bsitcko-TTonsHekas npasaa»)

OTBETCTBEHHOE JIMLIO

2. MeponpusTHs, HaNpaB/JeHHbIE HA MOBbIMEHHEe KOM(GOPTHOCTH YCJI0BHH NpeJ0CTABIEHHA
CONMAILHBIX YCJIYT H JOCTYNHOCTH HX VIS MaJ0MOONIbHBIX TPYNI HACEICHHS.

2.1 | Oprauusanus

JOCTYITHOCTH YCIIOBUH

| [TocTossHHO

Jlupexrop




Oecnpensarersennoro AocTtyna K oOwekram u
YCIyram B y4upexxneHnu s HHBAIMIOB (B
TOM 4YHCIe pnereii — HHBAIIMIOB) M Jpyrux
MaJIOMOOHIIBHEIX rpymnn noJIyqareseii
COLHANBHBIX YCIIyT:

- TpuoOpeTeHHe u ycramopka HaIlOIBHEIX
MOpyYHEH BIoan NIaH/1yCOB;

- IpHOOpeTeHHe U yeTanopka CTallHOHAPHOTO
na"mgyca;

- IpuoOpeTeHHe H YCTaHOBKa
HH()OPMaIHOHHEIX 3HAKOB, YKa3BIBAIOIIMNX
HalpaBlIeHHe JBUKEHUS Ha o0BeKTe;

- TpHOOpeTeHHe W ycraHOBKa TaKTHJIBHOI
HaIlOJILHOH TIMTKH H TaKTHIIBHBIX
HAPaBITIONINX VIS CIIENbIX;

- [IPHOGPeTeH e U yCTaHOBKA 3HaKA IIapKOBKH
AL TPAHCIIOPTA HHBATH OB,

- npuobperenune H YCTaHOBKa
HH(OpManuonHoro Tabso ("6erymeit
CTPOKH") UIS IITyXux u crabocblmanux,

- IlpuoGperenne TaKTHJIIBHOTO  Ta6j0
(BBIBECKH) ¢ Ha3Banmeym YUIPeXKACHUsT u
PCXKUMOM paboTkl co mpudTOoM Bpaiins

3aMecTHTe M
IHPEKTOpa

3aBenyromas
X035 HCTBOM

2.2 | Vkpennenne MaTepHaIbHOH Oazpr
YUpEXKICHHUS:

- TpHOOpeTeHHE jKele3HbIX aBepeit s
ApXHBa YYPEIKIACHHUS;

CeHTA0pL 2018 r.

Hupexkrop

I'naBHEIi Oyxrantep

- 00yCTpOiicTBO  KOMHaTE] OTHbIXa Js 3aBenyromas
COTPYIHHKOB CTALIHOHADHOTO OTIE/eHUs XO034HCTBOM
YCTaHOBKO# caHysna (2-if Kopnyc);

2.3 | O6ecneuenne KOMGOpPTHBIX YCIIOBHH [Toctosnno Hupexrop
TNIPOKUBAHMA BCEX MONMyvaTeseif yciayr B
CTal.lPIOHapHOM OTACIEHUH; 3aMeCTHT6HH
- 00ycTpoiicTBo AONOTHUTENIBHBIX [YHIEBHIX IMpeKTopa
AL IPOXKHUBAIONINX CTALHOHAPHOIO
OTAeNeHus (2-# Kopiyc); 3aBenyrommii
- YCTaHOBIICHHE IIEPErOpOIOK B IKHIIEIC CTallMOHAPHBIM
KOMHAThI CTAHOHAPHOT'O OT/E/IeH s (2-i OTHEIeHHeM
KOpIIyC);

2.4 | Ocymecteienne MIOCTOSHHOIO [Toctostuo 3aBenyronue
6naroycrpoiictsa TCPPUTOPHH, NIPHIIEraromeii X035 CTBOM
K 30aHusaM: 1. Bsarckue [Tonansr,  yo.

Kyiibpimepa, 1 b, © CocHoBrka, i1, JIBopHHK
Bopomnnoaa, A. 21, nrr. Kpacuag IMTonsna,
yn. Coserckas, . 7, n. Cocmak, YL Pabouwuii o
Munukaesa 2/1, 2/2. KOMILIEKCHOMY
00CITy)KHBaHHIO 31aHNMi]
H PEMOHTY

! 3. Meponpusitus, HanpaBJ/IeHHbIe HA NOBBILIeHHe KBATHPUKAUHH paboTHHKOB YUpexkaeHus,

HX KOMIIETEHTHOCTH H COﬁJIH)JIEHHﬂ HOPM 3THKH




3.1 | Opranuzauys U IPOBEICHHE METOIHYECKHX 1 pa3 B Mecs1y OTBETCTBEHHOE JIHLIO
y4€0 [UIs COTPYJHHKOB YUYPEHKIACHHA. _ (mo ornensHOMYy
wiany) — 12 yaéb
3.2 | YyacTHe CHEUHAIMCTOB YYPEXKICHHSI B ~ Ilo mepe 3aBenyromue
Oo0NacCTHBIX CEeMHHapax — IPakTHKyMax, | He0OX0JHMOCTH CTPYKTYPHBIX
00yJaromux ceMuHapax. 110 jpa3aeieH i
3.3 | OGecneyenune coTpyaHuKoB KoaekcoM 3THKH B Teuenue roga 3aBegyrouue
ciry:KeOGHOro NOBEJCHHUS pabOTHHKOB CTPYKTYPHBIX
y4YpexIeH!s COIHATBLHOT0 00CTyKHBaAHUS. nojpasaeneHui
3.4 | Opranusanus paboTEl 110 HAaCTaBHHYECTBY [To mepe 3amecTuTeNb
IJI1 BHOBb INPUHATBEIX Ha paboTy, ¢ LeNblo | HeoOXOIUMOCTH JUpeKTopa
OKa3aHHMsl COJCHCTBHS B aJanTallUH H
KBaIM(UIMPOBAHHOM ITOMOIIH. HacraBHUKH
3.5 | IlocTosHHEIH aHATH3 KaJAPOBOro 00ecreueH s [TocTossiHHO JupexTop
VUpexIEHHS. HuHamuka 3aI0JTHEHUS
BaKaHTHBIX JIOJDKHOCTEHH. HHcnekrop no kajgpam
3.6 | IloBemmenne kBanudukauuw paboTHHKOB | B TeveHue rona 3aMeCTHTEH
yUYpexIeHus: JUpeKTopa

- CIIEIUAJIMCTEI 110 COLHAIBHOMN paGOTe;
- COTPYAHHUKH CTAallHOHAPHOI'0 OTAC/ICHHA.

HHcnexTop no kaapam

4, Meponpmrmﬂ, HamnmpaBJICHHbIC HA IMOBLIMNICHHU y,[lOB.TIETBOpéHHOCTH KJIHEHTOB Ka4€CTBOM
OKa3aHHBIX COHAJIBHBIX YCIYI

4.1 | [IpoBenenue BHYTpPEHHEr0 MOHHMTOpHHra | B TeueHue roma 3aMecTHUTENH
(ompoca) momyvareneit conmanbHBIX yerayr B | (1 pa3 B kBapTau) IUPEKTOpa
IeNsIX  BBUIBICHHS  IOJOXKHTENBHBIX |
OTPHULIATENBHBIX TEHACHUUH B HM3MEHEHUHU 840 gyenoBsex B 3aBeyromue
KadecTBa JKU3HU IoyIyyaTened coluanpHbIX | KkBaprau (25 % or CTPYKTYPHBIX
YCIYyr yupexJaeHus, pa3paboTka IulaHa IO obmero nojapaszaeneHui
YCTpPAaHEHHWIO HEraTHUBHLIX IIPOSBIEHHH B KOJIM4EeCTBa
Ka4yecTBE  COLHAJIBHOrO  OOCITy)KHBAHHS nojyqareneH OTBeTCTBEHHOE JIHLIO
rpaxJaH COLIHAIBHBIX YCIIYT)

4.2 | AKTHBH3aUHsa BHyTpeHHero KoHtposns 1o | [lo oraensHomy 3amecTUTeNd
Ka4eCcTBY  NpeIOCTAaBIEHUs  COLHAJBHBIX rpaduky JMpeKTopa
yCIIyr HaCeJIeHHIO CTPYKTYPHBIMH | (B KBaprau 1o 1
Nopa3/ielleHHsIMH YUPEKIEeHHS. IIpOBEpKE

CTPYKTYPHOTO
1o/pas/iesIeHHs)

4.3 | AktuBuzauusi pabortel  Ilonmewyurensckoro ITo mepe HupekTtop
COBETA B YaCTH OPraHM3allMid M IIPOBEIEHHUS | HEOoOXOIMMOCTH
COLMAIbHO-3Ha4YHMBIX MEPONPHUATHH, 3amecTHTENN
azpecHon IIOMOILH HYKJIAIOLIHMCH JUpeKTopa
rpakJ1aHam.

4.4 | Pacmmpenue Kpyra coluanbHbIX NapTHEPOB B | B Teuenue roga Jupextop
LeJsAX [IOBBIIIEHUSA KayecTna
IPEIOCTABIAEMBIX COLIHATBLHBIX YCIIYT. 3aMeCTUTEIH

JHMpeKTopa
3aBenyroniue
CTPYKTYPHBIX
NoJpa3ieIeHHH
4.5 | Yuactue B paboTe MexBeIOMCTBEHHBIX | B reuyenue roma HupekTop

KOMHCCHH M pabo4yHX Ipynn IO pealH3alyH




MEPONIPHATHH COLHAJIbHON HaNpaBIeHHOCTH

3aMecTHTEIH

(xpyrablit crosn, pabouas rpynna, COBELIaHHE, JIHpeKTopa
CEMHHap, HHGMOPMaIHOHHEIE IHChMa,
COLMANBHEIH KOHCHINYM, KOMHCCHS) 3aBeayonme
CTPYKTYPHBIX
110Jipa3aeaeHnil

4.6 | Ilpenocrasnenue COLIHAIBHBIX yCIyT [locTosiHHO, 3aBenyromiue
KJIHEHTaM B IOJHOM 00BEME, CBOEBPEMEHHO, COIJIaCHO CTPYKTYPHBIX
KaueCTBEHHO M B COOTBETCTBHH  C | TOCYHAapPCTBEHHOMY noapasiesieHuii
HallHOHAJIbHEIMHU cTaHaapTamMu PO, 3aJaHHIO.

4.7 | CoBepiieHCTBOBaHHE HHHOBAIIHOHHOI [TocTosHHO 3amecTHTENH

JeSTeNbHOCTH YUPEKACHHUS, JpeKTopa
obecneynBaromue NOCTOSIHHOE
UCITOJIb30BAHHE IMEpPeNOBBIX 3 ()eKTHBHBIX 3aBenyromiue
TEXHOJIOTHH M METOJMK COLMAIBHOM paboTl, CTPYKTYPHBIX
NOBBIIAIOMIAX ~ KA4eCTBO  COIMAIBEHOIO nojipasaeeHui
oOcmyXUBaHHUS (MobunbHas Opurana,
[IpuéMHas ceMbs U1 TpakaaH I0KHIOTO
Bo3pacta, IIyHKT mpoxaTa, y4acTKOBBI
IPHHIMII  COLMAJBHOrO  00CIyKHBaHHS,
ciyx0a  COLHMAIBHOTO  CONpPOBOXKIEHHS,
cnyx0a HHIMBHAYaILHBIX KOHCYJIBTAHTOB,
Tene(oH JOBEpHS U Ip.).

4.8 | Vuactue B IPaHTOBLIX KOHKYpcax [TocTosiHHO 3aMecTUTENH
COIHAJIEHOIO IPOEKTHPOBAHHS, C IEIbIO JMpeKTOpa
paclIMpeHHs CIEKTpa YCIyr H YKpeIlJIeHHs
MaTepHaIbHO-TEeXHHUYECKOM Hasbl
YUPEHICHHS.

4.9 | lloctosHHOE mpHBIEUEHHE TpaXKJaH Ha [Tocrosnuo 3aBenyromnue
pa3IHYHEBIe (hopMEI COLIHAJIBHOTO CTPYKTYPHBIX
o0cmyxuBaHuA (CTAallMOHAp, MOJYCTAllHOHAD, noJpasJieleHui
COLHAIbHOE 00CITyKHBaHHE Ha JIOMY)

4.10 | AxtuBu3auus pabOTEl [0  OpraHH3alu{ 1,2, 3 xBaptan 3amecTUTeNH
O3JI0POBHTEJILHOW  KaMIIAHHH, C  ILEJBIO 2018 rona JIUpeKTopa
YBETTHUCHHUS KOJIMYeCcTBa JIeTeH, 3aBeayrommue
OTABIXAIONMX B JlarepsaX C JHEBHBIM CTPYKTYPHBIX
npeObIBaHHEM NoJpasiesIeHHii




