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KOJEKC
STUKM U CJYKEBHOTO ITOBEJEHNUSI PABOTHUKOB
KHPOBCKOI'O OBJIACTHOT'O TOCYJIAPCTBEHHOT'O ABTOHOMHOTI' O
YUYPEKJIEHUS COLUAJILHOTO OBCJIYKUBAHUS «BATCKOMOJISTHCKUMN
KOMILIEKCHBIN HEHTP COMAJTBHOTO OBCJYKUBAHMS HACEJIEHUS»

. O01mme moJ10KeHUuo

1. Komekc 3Tukm u CioyKeOHOTO TMOBEACHHS PaOOTHUKOB KHpOBCKOTO 00JaCTHOTO
roCy/1apCTBEHHOTO aBTOHOMHOTO YUpEeXKICHUs COLIMATIBHOTO 00cIyKUBaHUS
«BATCKOMONSHCKUN KOMILJIEKCHBIM IIEHTP COLIMAJIBbHOTO OOCIY)KMBaHHSI HaceleHUs» (naiee —
«YupexaeHue») pa3padoTaH B COOTBETCTBUH C MOJIOKEHUSIMH MexnapiaMeHTCKol AccamOien
rocynapctB-yuyactuukoB CHI'  (mocranoBnmenne Ne 19-10 or 26 wmapra 2002 r.),
MexnyHapoiHON  JeKjIapalydyd O3TUYECKUX IMPUHLUIOB COLMAIBHOM paboThl (HpuHATA
MexnynaponHoil denepamnueil connanbHbIX paboTHUKOB 8 utons 1994 r.), MexayHapoIHBIMH
TUYECKHUMM CTaHJapTaMU COLMAIbHOW paldoThl (MpHHATHI MexayHapoaHol (¢eaepauueit
couuanbHeIXx paboTtHukoB 8§ wuronsd 1994 1), Koncruryumeit Poccuiickoit ®enepanuu,
®enepanibHbIM 3akOHOM 0T 28 nekalOps 2013 r. Ne 442-03 «O06 ocHOBax COLHUAIBHOIO
oOcinyxuBaHusi TpaxaaHn B Poccuiickoii ®Deneparuun», HarmoHanbHBIMU —CTaHAApTAMU
Poccuiickoii denepaiyy o cOUAIbHOM OOCTYXHUBAaHUM HACEJIEHUS M MHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit denepannu, pekomeHaauuaMu MexayHapoaHoi ¢enepanuu
COLIMAJIbHBIX paOOTHUKOB, a TAK)KE€ OCHOBAaH Ha OOILIENpPU3HAHHBIX HPABCTBEHHBIX MPUHIUIAX U

HOpMax pOCCHfICKOl"O O6H.[CCTB8. U rocyaapcCTBa.

2. Kogekc mpencraBinsieT co0OiW CBOA OOIMIMX NPUHIMIOB MPOodhecCHOHATBEHON
CIIy’)KeOHON JTHKM M OCHOBHBIX NpPaBWJI CIYXeOHOTo TOBEAEHUS, KOTOPbIMH OOsI3aHbI

PYKOBOACTBOBATLCSH paGOTHI/IKI/I «y‘{pe)KI[CHI/ISI».

3. I'paxxpanuH, mocrynaroumii Ha padboTy B «YupexaeHue», o0s3aH 03HAKOMUTHCS C

nooxeHussMu Kosiekca v coOroaTh UX B MPOIECCE CBOCH TPYAOBOM IEATEILHOCTH.



4. Kaxnapiii paboTHUK «YUpekIeHUs» MODKEeH cliefoBaTh mojoxkeHusM Kopaekca, a
Kaxaplii TpakaanuH Poccuiickoil @enepanuy BIpaBe 0XKHIATh OT paOOTHHUKA «YUpPEKICHUS

IIOBCACHHSA B OTHOIICHUAX C HUM B COOTBETCTBUU C ITOJIOXKCHUAMU Koz[eKca.

5. Henpto Kopmekca sBisieTCSl yCTAaHOBJICHHWE STHYECKUX HOPM M HPABUI CIIY>KEOHOTO
HOBEJCHUS PAaOOTHUKOB «YUPEKIECHUS» IJI MOBBILIEHUA 3()(PEKTUBHOCTU BBIIOIHEHUS HMHU
cBOel NpodecCHOHATIBHOM AEATEIbHOCTH, 00eCIIeYeHUe eIUHBIX HOPM MOBEJCHUs PaOOTHUKOB

«YUpexacHuN».

6. 3HaHue u coOmoeHne paOOTHUKOM «YUpexJAeHUs» moyiokeHuii Kogekca sBiseTcs
OJTHUM M3 TIPUOPUTETHBIX KPUTEPUEB OIICHKU KaYeCcTBA €ro NpopecCHOHATBHOMN JACSATEIbHOCTH U

CJ'Iy>K€6HOl"O ITOBCACHU .

Il. OcHOBHBIE NPUHIUIIBI M TPABUJIA CJIYKeOHOTO
NOBeleHusl

7. PaboTHUKM «YUpEeKICHHs», OCO3HABas OTBETCTBEHHOCTh IEpel] TOCYAapCTBOM,

06HI€CTBOM U Ir'paXJgaHaMu, IIPU3BaHbI:

a) HWCIONHITh JIOJDKHOCTHBIE OOS3aHHOCTH JIOOPOCOBECTHO H HAa  BBICOKOM
npodeccHoHaNBFHOM YPOBHE B LeisiX obecriedenust 3pPeKTUBHON pabOThI MO MPEJOCTABICHHUIO

T'paxxJiaHaM MEp COLIMATLHOM MNOAACPIKKU U OKA3aHHUIO COUAJIBHBIX YCIIYT;

6) OCYHICCTBJIAATE CBOXO ACATCIBHOCTb B IMPCEACIIAX HOJ'IHOMO"II/II\/’I, OHpe,[[eHéHHBIX

JIOJ>KHOCTHOM MHCTPYKLIMEH;

B) HC OKa3bIBATb HNPCAIIOYTCHHUA KaKHM-JIH00 HpO(i)eCCI/IOHaJ'ILHHM nin CconuaJIbHBIM
TpynmnaM U yYpeKACHUAM, HpOTHBOHeﬁCTBOBaTI) N HC IOAYUHATHCA HC OTBCHAIOIIUM MHTCpPECAM

KIIMCHTOB BJIMAHWIO OTACIIBHBIX JOJKHOCTHBIX JIUI U A AMUHUCTPATUBHOMY JAaBJICHUIO,

') COOI0IaTh COLMAIbHYIO CIPABEUIMBOCTh U PABHOIIPABHO PACHpPEENITh COLMaIbHbIE
pecypcbl € 1LENbI0 pacIIMPEeHUs] BO3MOXKHOCTEM HWX TMPEAOCTaBICHUS HYKIAIOIIUMCS B
MOJAJIEPKKE KIMEHTaM, B MEPBYIO Ouepelb HECOBEPIICHHOJETHHUM, a TAaKXe APYTUM JHUIaM

OKa3aBUIMMCS B TPYIHOM )KU3HEHHON CUTYAIVH;

,Z[) oOecreunBaTh 0O€30MACHOCTh OKa3bIBAEMBIX COOHUAJIBHBIX YCIYr IJId JKWU3HU U

310POBbA KIIMCHTOB,



€) MCKIII0YaTh JICHCTBUSA, CBA3AHHBIC C BIMSHUEM KaKUX-THOO JTUYHBIX, UMYIIECTBEHHBIX
(puHaHCOBBIX) W WHBIX HMHTEPECOB, MPEMATCTBYIOMUX J0OPOCOBECTHOMY HCIIOJIHEHHUIO
JOJDKHOCTHBIX 00sI3aHHOCTEH;

) cOOII0aTh HEHTPAIbHOCTh, UCKJIIOYAIOILYI0O BO3MOXKHOCTh BIIMSHUS Ha CIYXEOHYIO
JeSITeIbHOCTD PEIICHUH MOTUTUYECKUX MMAPTUN, HHBIX OOIIECTBEHHBIX 00BEINHEHHI;

3) coOJIOAaTh HOPMBI CIyXKeOHOH M MpPO(EcCHOHAIBHOM 3THKH, NpaBUiIa JEJIOBOTO
MIOBEICHUS U OOIICHUS;

M) MpOSBIATh KOPPEKTHOCTb M BHUMATENBHOCTh B OOpAllEHUH C TpaxJaHaMU U
JOJDKHOCTHBIMH JIMIIAMH;

K) MPOSIBJISITh TEPIUMOCTh U YBa)KEHHE K OOBIYASIM U TpaJWLUAM IpaXkJaH pa3IudHbIX
HAIlMOHANIBHOCTEW W HapogHocTe Poccuu, yduThIBaTE HMX KYyJbTYpPHBIE OCOOCHHOCTH,
BEPOMCIIOBEIaHUE, CIOCOOCTBOBATH COXPAHEHHUIO CAMOOBITHOCTH;

J) yBaXaTh IpaBa KIMEHTOB «YUPEKIEHUS», FapaHTHPOBATH UM HENOCPEACTBEHHOE
ydacTHe B TPOLIECCE NMPHUHITHS PEIICHUH Ha OCHOBE NPEAOCTABIICHHS TOJHON HH(pOpMAIuH,
KACAIOLIEMCs KOHKPETHOTO KJIIMEHTA B KOHKPETHOW CUTYalUu;

M) coOmogaTh KOH(UIEHUMANbHOCTh HHGOPMAIMM O KIHEHTE «YUpEexIACHUS,
Kacarolleicsl yCJIOBUN €ro xKHU3HeesTeIbHOCTH, IMYHBIX Ka4eCcTB U Mpo0JieM, MPUHUMATh MEpPbI
JUIsl 00ecTieyeHHs] HepacpOCTPaHEHUs IIOJyYEHHBIX CBEIEHUN JOBEPUTEIILHOTO XapaKTepa;

H) BO3JEpPKHUBATbCs OT IIOBEAEHUS, KOTOPOE€ MOIJIO Obl BbI3BaTb COMHEHHE B
00BEKTUBHOM HCIOJIHEHUH JOKHOCTHBIX 00s3aHHOCTEH pabOTHUKA «YUpexIeHUs», a TaKkKe
HE JIONyCKaTh KOH(QJIMKTHBIX CUTYallui, CIOCOOHBIX IUCKPEIUTHPOBATh €T0 NESTEIbHOCTD;

0) HE HCMOJb30BaTh CIY)KEOHOE MOJIOKEHUE JJIi OKa3aHUs BIUSHUS Ha JEATEIbHOCTh
rOCYJapCTBEHHBIX OPTaHOB U OPTaHOB MECTHOI'O CAMOYIIPABJICHUS, OPraHU3AINM, TOJPKHOCTHBIX
JML, TOCYJApCTBEHHBIX M MYHULHUIAIBHBIX CIIYXKAIIUX IPU PELICHUH BOIPOCOB JMYHOIO
Xapakrepa;

1) coOJoJaTh YCTAaHOBJIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe MECTHOIO
CaMOYIPAaBJIEHUS. U YUYPEXKJACHUU COLUUAIBHOIO OOCITY)KMBaHUS MpaBuia IyOJIMYHBIX
BBICTYIIJICHUH U NIPEIOCTABJIECHUS CITyKeOHOM nHpopManuu;

P) YBAXHUTEIBHO OTHOCUTBHCS K JAEATENbHOCTH MpEACTaBUTENeH CpeACTB MaccOoBOU
uH(popMaluu Mo MHPOPMHUPOBAHUIO OOLIECTBa O paboTe «YUpekJIeHUs», a TaKKe OKa3bIBaTh
COJICHCTBHUE B MOJIYYEHUH TOCTOBEPHON MH(GOPMAIIMU B YCTAHOBIEHHOM IOPSIJIKE;

C) HECTHU JIMYHYIO OTBETCTBEHHOCTD 32 PE3YJIbTaThl CBOEH e TENbHOCTH;

10. PabGotHuku «YupexaeHus» o0sa3aHbl cobmogars Koucturynuio Poccuiickoit
Oenepanun, (enepaabHble 3aKOHbBI, HHbIE HOPMATHBHBIE TIpaBOBble akThl Poccuiickoit
@®enepaliii MO  BONPOCaM  COLMAIBHOIO OOCITY>KMBaHUS, HOPMAaTHUBHBIE TPABOBBIE AKThI
cyobektoB Poccuiickoit ®Denepanuu, IOJKHOCTHbIE MHCTPYKIMM, MpaBUiIa BHYTPEHHETO

TPYZAOBOI'O PACIOPsIIKA, & TAKXKE IPYTHE aKThl «Y UPEKACHUD.



11. PaboTHUKH «YUpeKIEHUS» HECYT OTBETCTBEHHOCTh MEpe]] KIMSHTAMU COIMAbHBIX
CIIy’k0 1 mepes 00IIeCTBOM 3a pe3ysIbTaThl CBOCH AECATEIbHOCTH.

12. PaGoTHUKH «Y4pekaeHus» 00s3aHbl MPOTUBOACHCTBOBATH MPOSIBICHUSAM KOPPYITIIHH
U MpeANpUHUMATE MEphI M0 €€ MPOo(PUIAKTUKE B MOPSAKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM

Poccniickoit denepanuu 0 NPOTUBOACHCTBUU KOPPYIILIUU.

I11. OTHYeckne nMpaBuJIa CayKeOGHOTO MOBEIEHUS
PadOTHUKOB «YYpeKIeHUD)

13. B cinyxebHOM moBeneHUH PabOTHUKY «YUpexIeHHs» HEOOXOTUMO HMCXOIHUTh M3
KOHCTUTYITMOHHBIX TOJOXEHUH O TOM, UTO YEJIOBEK, €r0 MpaBa U CBOOOJBI SBISIOTCS BBICIIEH
LIEHHOCTBIO, M KaXXIbli I'pakIaHWH HMMEET IPaBO HA HENPUKOCHOBEHHOCTb YaCTHOW >KM3HHU,
JUYHYIO U CEMEHHYIO TailHy, 3alUTY YECTH, JOCTOMHCTBA, CBOETr0 100OpPOro MMEHHU.

14. B ciy>)xe0HOM MOBEJCHUH PaOOTHUKA «Y UPEkKACHUSD»: HEOIYCTUMBbI

a) mo00ro BHJAa BBICKA3BIBAHHMS M JCHCTBHUS JUCKPUMHHAIMOHHOTO XapakTepa IIo
IIpU3HaKaM I10Jla, BO3pacTa, pachl, HAUWOHAIBHOCTH, $3bIKA, T'PaKJAHCTBA, COLIMAIBHOIO,
UMYIIECTBEHHOTO WJIM  CEMEMHOIO  TOJOXKEHUS, [MOJUTUYECKMX WJIH  PEIUTHO3HBIX
IIPEATIOYTEHUH;

0) rpybocTtH, TpEeHEOPEKHUTEIbHBI TOH, 3aHOCUYMBOCTH, IPEIB3SATHIC 3aMEYaHUs,
IpebsBICHIE HEMPAaBOMEPHBIX, HE3aCIyKEHHbIX OOBUHEHUH;

B) YIPO3bl, OCKOPOUTENIbHBIE BBIPAKEHUSI WIM PEIUIMKH, JEHCTBHS, NPENsTCTBYIOILUE
HOpPMaJIbHOMY OOILEHHUIO WM MPOBOLKPYIOILIUE MPOTHUBONIPABHOE MTOBEACHHUE;

I') KypeHHEe B CIy)KEOHBIX NOMELIECHUSX, IPU MOCEIIEHNN KJIUEHTOB Ha JOMY, BO BpeMs
CIIy’)K€OHBIX COBELIaHUH, Oecell, HHOTO CIIy>KeOHOT0 OOIIEHUS ¢ TpakJaHAMU;

15. PaboTHukM «YUpeXIEHHs» MpPHU3BaHbI CHOCOOCTBOBATH CBOMM  CIIY)KEOHBIM
MOBE/ICHUEM YCTAHOBJICHUIO B KOJUIEKTHUBE JIEJIOBBIX B3aMMOOTHOIIEHUH M KOHCTPYKTHUBHOTO
COTPYJIHUYECTBA JPYT C JPYTOM.

16. PaOGoTHUKHM «YUpexaeHUs» JOJKHBI OBITh BEXIIMBBIMHU, JHOOpOKEIATENbHBIMH,
KOPPEKTHBIMH, BHUMATEIbHBIMM U TPOSBIATH TOJEPAHTHOCTh B OOLIEHWU C TIpaxJaHAMHU U
KOJUJIETaMH.

17. BHemHuii BUJ pabOTHUKA «YUpEeXKICHHUS» IMPH HCIOJIHEHUH MM JOJKHOCTHBIX
00s13aHHOCTEl B 3aBHCHMOCTH OT YCIOBUH paboThl M ¢opmara ciaykeOHOTO0 MEpOIpHUSTUS
JIOJDKEH CIIOCOOCTBOBATh YBAXEHMIO TpaxaH K TOCYJapCTBEHHBIM OpraHaM M oOpraHam
MECTHOTO CaMOYIPABIICHUS, YUPEKICHUSIM COLHUAIBHOIO OOCIYXMBaHHUS, COOTBETCTBOBATh
OOLIENPUHATOMY JEJIO0BOMY CTHUJIIO, KOTOPBIM OTIMYal0T O(UIHATBHOCTh, CHAEPKAHHOCTH,

TPAAUIIUOHHOCTDb, aKKYPATHOCTD.



IV. OTBercTBeHHOCTH 32 HapymieHue Konekca

18. Hapymienue paboTHHKOM «YUpexaeHus» nojoxxkeHuit Kogekca moiexxuT aHanmusy u
OpU TOATBEPXkAECHUU (aKTa HApyUIeHHs - MOPAIbHOMY OCYXKJIEHHIO, a B Cly4asX,
IPEIYyCMOTPEHHBIX (eAepalbHbIMU 3aKOHaMHM, HapyleHue nojoxeHuid Kopgekca Bieder
NpUMEHEHHE K PA0OTHHUKY « Y UpEXKICHHUS» MEp IOPUIMUECKON OTBETCTBEHHOCTH.

19. TlomeunTenbckuii COBET BO B3aMMOJCHCTBHM C aJIMUHHCTpAaLUEH «YUpeKaCHUs
o0cyxnaer (GakTel HecoOM0eHUs TPeOOBaHUN K CITyKEOHOMY MOBEICHUIO PaOOTHHKA, BHOCUT
IPEUIOKEHH 110 3alUTe NPaB U UHTEPECOB KIMEHTOB, a IPU HEOOXOAMMOCTH O HAJIOKEHUH Ha
pabOTHUKA TUCHMIUIMHAPHOTO B3bickaHMs. Pemenus CoBera yyMTHIBAIOTCS IpU NPOBEICHUU
arrecTanuy, (OPMHUPOBAHMU KagpOBOTO pe3epBa Ui BBIIBWKCHHS Ha BBIIIECTOSIINE

JOJDKHOCTH U TOOHIPCHUAX COOTBCTCTBYIOLICTO pa6OTHPIKa.



